
	
	
	
	
	
	

	
DO	YOU	NEED	TO	RETURN/EXCHANGE	AN	ITEM?	

	
If	you	need	to	exchange	a	product,	you	can	return	it	to	us,	provided	it	is	within	14	days	of	shipment	to	you.	You	will	
only	be	offered	an	exchange	on	the	goods,	provided	you	have	proof	of	purchase,	the	goods	are	returned	in	original	

resalable	condition,	ie.	The	product	has	not	been	worn	and	all	packaging	is	intact.	
	

YOUR	ORDER	SUMMARY	
Order	Number	 	 			Order	Date	 	 			First	Name	 	 				 Last	Name	

________											________	 		____________	 ____________	
	 	

PRODUCT	NAME	 SIZE	 COLOUR	 QUANTITY	 REASON	FOR	RETURN/EXCHANGE	

	 	 	 	 	
	 	 	 	 	
	 	 	 	 	
	 	 	 	 	
	 	 	 	 	
	 	 	 	 	
	
EXCHANGES	
If	you	would	like	an	exchange,	please	list	the	items	you	would	like	below.	We	are	only	able	to	exchange	an	item	of	the	
same	value.	
	

PRODUCT	NAME	 SIZE	 COLOUR	 QUANTITY	

	 	 	 	
	 	 	 	
	 	 	 	
	 	 	 	
	
For	exchanges	please	return	items	to	the	below	address	and	also	enclose	a	stamped	self-addressed	envelope	to	allow	
us	to	resend	the	exchange	product	back	to	you.	
	
EXCHANGE	CHECKLIST	

 All	items	are	in	original	condition/packaging	and	have	not	been	used	
 Enclose	this	form	and	a	copy	of	your	invoice	

	
RETURN	TO	
Diabete-ezy,	PO	Box	227,	Samford,	QLD,	4520.	
For	more	information	regarding	our	policy	please	head	to	http://diabete-ezy.com/contactus/	or	contact	our	Customer	
Service	Team	on	07	3289	5444	or	send	an	email	to	website@diabete-ezy.com.	
	

WWW.DIABETE-EZY.COM	


